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February 28, 2022

Americold’s Commitment to Ensuring Supply Chain Security
To all Americold associates, vendors, and customers:

The most important resource at Americold is our people. We have security programs in place to protect
every person who works in our facilities, and we take all measures possible to protect the assets that are
critical to our success including our facilities, systems, information, and customers’ products.

We know and recognize that security threats are real and that we must do our part to ensure those who
want to harm us or others do not use the global supply chain to do so. To that end, Americold has
partnered with U.S. Customs and Border Protection’s (CBP) Trade Partnership against Terrorism (C-TPAT)
Program as a potential certified member in defense of supply chain terrorism. C-TPAT is a voluntary
government initiative that strengthens the international supply chain by leveraging its global partners in
border security. Americold is proud to join other Third-Party Logistics Providers within this program and is
honored to be considered a part of their new Congressional pilot program.

Each of our local operating warehouses are expected to implement security procedures and provide
ongoing security awareness training to our associates. This supports our overall commitment to ensure
the security of our people and our customers’ cargo in the supply chain. Our success is dependent on full
participation from our associates and vendors. I ask that each of you commit to ensuring a secure
environment by following training directives and site instructions so we may maintain our reputation
within the industry and continue to deliver world class service.

Best regards,

George Chappelle
Chief Executive Officer

10 Glenlake Parkway, Suite 600 Atlanta, GA 30328



